Al-POWERED
PERSONALISATION

CREATING TAILORED EXPERIENCES FOR
ENHANCED ENGAGEMENT

Modern consumers expect relevance and customisation in their experiences, with
targeted recommendations and tailored browsing the minimum requisites for
successful brands. A one-size-fits-all approach feels generic and impersonal,
meaning consumers are less likely to return.

BUT there is a way to personalise your approach to help you stand out from the

crowd.

Many businesses collect data without Tailored Product Recommendations
maximising its value, but Third Platform takes We suggest products, content or services
your data to the next level by delivering based on user behaviour
customised experiences that feel tailored to
each user. Customised Offers and Promotions

We can deliver dynamic discounts and
THE SOLUTION targeted deals
Our Al-powered personalisation tools Adaptive User Experience
analyse customer data, such as Our tool adjusts interfaces and content
browsing habits, purchase history and layouts to match individual preferences
content preferences to deliver
customised experiences in real time. Generative Al

Interact with consumers to recommend
This includes: products or services in a conversational way
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WHY US?

We use the latest machine learning techniques to
deliver dynamic personalisation designed to work
with your existing systems for minimal disruption.

Elevate yourself above the competition by turning

raw data into actionable stategies:

CUSTOMER RETENTION \

Help consumers feel valued
and understood, and turn
them into loyal customers by
harnessing Al to provide a
personalised experience they
won't get elsewhere

DRIVE GROWTH

Using our Al to analyse
consumer behaviour can help
you deliver targeted
recommendations and
promotions that encourage
higher purchase rates and
upsells

DEEPER INSIGHTS

You can enhance your overall
business strategy by using our
Al to gain a clearer
understanding of market
trends through in-depth
analysis of your customer data

©y

READY TO TRANSFORM YOUR CUSTOMER EXPERIENCE?

Get in touch to see how Al personalisation can transform your business. Ask for a

demo tailored to your needs, and let’s explore the possibilities together.
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ENHANCED SATISFACTION

You can create more
meaningful experiences that
stand out to customers by
delivering content that
matters to them, which helps
increase your brand
reputation

STRONGER CONNECTIONS

By using Al to personalise the
engagement with your
audience, you foster stronger
emotional connections, which
can turn customers into
advocates
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